Questionaire

9.Are you satisfied with the calibration service of GlobeTech Laboratories.

8.Where all you calibration needs satisfied by GlobeTech Laboratories.

7.How do you evaluate the condition of equipment returned by GlobeTech
Laboratories.

6.Please evaluate the return time of you equipment from GlobeTech

Laboratories.
. o1 = poor
5. Please grade our level of professionalism. :2
i o4
4. How effective do you grade our communication. m5=Excelent

3.How effective do you grade our response time.

2. How do you evaluate the way GlobeTech Laboratories handled you
initials requests.

1. Please grade you first impression of GlobeTech Laboratories.
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Questionaire

11.In case that repair was required
were you informed.

10. Where you notified of any delays
and was the explanation given
acceptable?
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