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It is the policy of GlobeTech Laboratories to take care of all your calibration demands by the most effective and
professional way. To carry out our policy we require feedback from you, our valued customers as to the quality of

the services that we provide.

It will be greatly appreciated if you will take a few minutes from your busy schedule to complete the questionnaire

and assist us in improving our services.

We thank you for your cooperation, and are always at your disposal.

1. Please grade your first impression of GlobeTech Laboratories
[Mopakarid Pabporoynote v tpd evrvmwon yio v GlobeTech Laboratories.

10 20 30 41 50

2. How do you evaluate the way GlobeTech Laboratories handled your initials requests
[Mog a&oroyeite v GlobeTech Laboratories yio tov Tpém@V TOv XEPIGTNKE TAL OPYIKE OLTHHOTO
6aG;

10 20 30 4 [ 50

3. How effective do you grade our response time
[T6c0o amotelecpatikd Babporoyeite TNV avTATOKPION HOG.

10 20 30 4 [ 50

4. How effective do you grade our communication
[T6c0 amoteleopatikd Pabpoioyeite TV ETKOVOVIQ LOGC.

1O 20 30 4 [ 50

5. Please grade our level of professionalism
[Moapaxorod Pabuoroynote o ENIMEO EMOYYEAUATIGLOD LLOG.

10 20 30 4 [ 50

6. Please evaluate the return time of your equipment from GlobeTech Laboratories
[Mopakard agloroynote Tov xpovo emoTpePouevo eEomiiopov cog omd v GlobeTech Laboratories.

10 20 30 4 [ 50

7. How do you evaluate the condition of equipment returned by GlobeTech Laboratories
[log a&oroyeite v xotdotoon Ttov emotpepduevov eEomAiopod cog amd v GlobeTech
Laboratories.

10 20 30 4 [1 50

1 =Poor 5 = Excellent
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8. Where all you calibration needs satisfied GlobeTech Laboratories
Yog wavonoinoe OAeg TG avaykeg Babpovounong cag n GlobeTech Laboratories.

10 2 [0 30 4[] 50
If your grade 1-2 above please explain/ Eav fabporoynoate 1-2 eEnynorte.

9. Are you satisfied with the calibration services of GlobeTech Laboratories
Eiote wavomompévor pe t1g vanpeoieg fabuovounong g GlobeTech Laboratories.

10 20 30 4 [ 50
If your grade 1-2 above please explain/ Eav Bafporoyncate 1-2 eEnynore.

10. Where you notified of any delays and was the explanation given acceptable?
‘Exete edomomBel yio omoleodnmote kabvotepnoelg ko m €€fynon mov cag d0Onke eivor
OTOOEKTN;

Yes [ No U

11. In case that repair was required were you informed.
Y& mePIMTMOT TOL YPELACTNKE EMOKELN £XETE EVNUEPWOET

Yes [ No U

12. How where you referred to GlobeTech Laboratories
[Tolog ocag evnuépwoe yia tnv GlobeTech Laboratories Ltd.

Advertisement [] Other Customer [l Organization [] Other [J
Awpruon AANO1 TELATEG Opyaviopd Aol

If other explain
AV GALO1 TOPOKOAD EENYNOTE.

13. Do you have any suggestions or recommendations to improve our services?
"Exete omole0dNTOTE TPOTAGELS 1) GUOTACELS Y10 VoL BEATIOGETE TI VINPESEIEG LLOG;

Customer: Date:

1 =Poor 5 = Excellent



